Cameron Homes
Homeowner Service &
Maintenance Package

9705 - 21st Avenue NW, Edmonton AB, T6N 1J5 | P: +1 780.437.5513 | F: +1 780.437.5557 | cameronhomes.ca

TABLE OF CONTENTS

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Granite Countertop Care & Maintenance
Laminate Countertop Care & Maintenance
Carpet Care and Maintenance
Hardwood & Engineered Flooring Information
Hardwood & Engineered Flooring Maintenance
Laminate Flooring Care & Maintenance
Linoleum Flooring Care & Maintenance
Humidity Control
Furnace Information
Hot Water Tank Information
Fireplace Information
Sump Pump Information
Cement Cracks
Garage Overhead Door
Rough Grade
Eaves troughs & Downspouts
Exterior Penetrations and Window Wells

9705 - 21st Avenue NW, Edmonton AB, T6N 1J5 | P: +1 780.437.5513 | F: +1 780.437.5557 | cameronhomes.ca

Granite Countertop Care & Maintenance
What is Granite?
Granite is a type of stone, which is generally millions of years old, that is
considered to be one of the most favorable choices of solid surfaces for kitchen
countertops. Granite is a natural rock composed primarily of quartz and feldspar
and it is mined in mountains from all four corners of the world. Granite comes in
all colors and crystal sizes, hence, adding to the beauty of natural granite
countertops.
What you should know about Granite Countertops.
Granite countertops represent one of the highest end products in countertop
productions. Nothing can be compared to the natural beauty and durability of
granite countertops, and the choice of colors and patterns is limitless. Because
granite is a natural stone it is important to understand natural variations of stone
products occur. It is the nature of granite to vary from slab to slab and no two
finished surfaces will ever be alike. Natural stones have fissures, large and small
moles, and veins and divots that can appear to be chips and imperfections but
this is all part of the stone’s natural appearance. When considering granite, one
must appreciate the natural inconsistencies of stone formation that took place
millions of years ago.
Maintenance and daily cleaning.
All granite countertops we install have been polished to the highest clarity and
sealed to prevent stains from water and oil seeping into the pores. The sealer
should be reapplied once a year with a silicone stone impregnator. When
cleaning, use a soft white cloth combined with a PH neutral cleaner or stone
cleaner that doesn’t leave streaks or strands behind. Appropriate cleaners are
stone soaps, conditioning cleaners, neutral cleaners and mild dish detergents.
The do-not-use-to-clean list includes: abrasive cleaning pads, general-purpose
kitchen cleaners, window cleaners, vinegar, soft paste cleaners, powdered
alkaline cleaners, ammonium products, toilet bowl cleaning products, and tub
and tile cleaners. An etching effect or dulling of the natural shine of granite can
occur when acid-based substances, such as vinegar, alcohol, orange juice, soft
drinks, etc. are spilled or used on the granite. These can cause dull spots or rings
to appear on the surface should the substance be left on the granite. In the
event that such a problem arises, a polisher must be reapplied to restore the
shine; however, in more severe cases etching can cause permanent damage
to the granite. Blot up spills immediately, before they penetrate the surface.
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Laminate Countertops Care & Maintenance
As with everything else in a home, laminate countertops require proper care and
maintenance to preserve the look and finish of them. Countertops are designed for
day-to-day use and by following a few guidelines, the impact of that use can be kept
to a minimum.
Most laminate countertops are low-maintenance and only require cleaning to keep
them looking their best. Since laminate countertops are non-porous, they are bacteria
resistant. Dirt and bacteria can become trapped in the seams, but not in the product
itself. Laminate countertops can be easily cleaned using a soft cloth with water and a
mild soap or detergent solution. Be sure to completely rinse off any soap residue that
may be on the surface. Failure to rinse after cleaning can cause damage even if only
a small amount of cleaning solution remains on the surface. A dry residue may be
invisible; however, moisture from cups or drinks can reactivate it, resulting in
permanently etched scars or stains. Dry the countertop after washing it to prevent
water from pooling and to avoid swelling or joint separation. Prolonged exposure of the
laminate surface to bleach will cause discoloration. In addition, using strong chemical
cleaners or abrasive scouring pads on the surface is not recommended because they
can harm the finish of the countertop by causing scratches and blemishes on the
surface.
Stained areas can be treated with a baking soda paste. Mix a 3:1 ratio of baking soda
and water, and spread over the stain. Let sit 3-5 minutes before wiping away. Don't
scrub the countertop because, although it's a mild abrasive, the baking soda can
damage the finish of the countertop. Hair, textile and food dyes can cause permanent
stains. If dye has been spilled, wipe it up immediately with dishwashing detergent or an
all-purpose cleaner. Drain cleaners containing lye will permanently damage the
laminate surface. If you spill a drain cleaner, wipe it up immediately and rinse several
times with water.
Laminate is NOT burn or scratch proof. To preserve the look and finish of your laminate
countertop, hot objects should never be placed directly onto the surface. Always use a
trivet or an insulated hot pad to protect your countertop from heat as exposure to heat
can melt the laminate itself or cause it to separate from the substrate material to which
it is bonded.
Laminate is a strong material, but it can be cut with a knife. Knife cuts can go through
the colour layer, exposing the brown underlayment. These types of cuts cannot be
repaired, so do not use the countertop as a cutting board. In conclusion, laminate
countertops are affordable and durable, not impervious. By following these guidelines,
a laminate countertop will provide years of satisfaction with very little discoloration,
fading or marring of the surface. They are a great choice and value for today’s
homeowner.
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Carpet Care & Maintenance
General Information
• All residential carpets (other than wool) have been given a stain
treatment (i.e. Stain master, Scotch guard, etc.). These treatments do two
things: allow the release of most liquid stains, and add static control to
limit “doorknob shocks.”
• Because most carpets are made in 12’ widths, seams are often necessary
in wall-to-wall installations. Every effort is made to put seams in the least
viewed areas, but they are not invisible, nor are they a “weak” point.
Some carpets hide seams better than others; low-profile pile, level loops
and lighter colours may show seams more than others do.
• Bare feet or sock feet can transfer body oils to your carpet, which can
hold dirt and “mat” the carpet fibres together.
• Shading of cut pile carpets can be caused by household traffic, this is a
normal occurrence and is only an optical effect. Shading is the result of
sunlight hitting the fibres at different angles, and vacuuming against the
“nap” so that the pile stands up helps limit shading and matting.
• Snags can happen with Berber (loop pile) carpets and if this happens, cut
it off, DO NOT PULL ON IT.
Maintenance
• Regular, thorough vacuuming, particularly in high-traffic areas is
recommended to remove dry soil.
• Manufacturers recommend daily vacuuming in high traffic-areas, and
once a week, vacuuming the entire house. Vary the direction of
vacuuming to help stand the pile up and thereby prevent matting.
Prompt attention to all liquid spills is essential.
• Most spots can be removed by using clean water and white vinegar (one
to one solution) and a WHITE cloth. BLOT – DO NOT SCRUB OR RUB.
• Choose a professional carpet cleaner who uses a steam cleaner to clean
your carpet when necessary, which may be between 6 – 18 months,
depending on the manufacturer’s specification.
Vacuum Cleaner Recommendations
• Manufacturers recommend the use of a rotating brush or a combination
beater/brush bar to agitate the pile to loosen dirt so suction can then
remove dirt from your cut pile carpet.
Note: Loop pile carpets (berbers) can be sensitive to brushing or rubbing and they can
fuzz or snag. Manufacturers recommend the use of suction vacuums only or a vacuum
with an adjustable brush lifted away from the carpet, set on the highest setting, and
adjust until it contacts the pile enough to slightly agitate/vibrate carpet. The motor
should not be slowed down by contact with the carpet. Empty or change the
collection bag often to maintain the efficiency of the vacuum.
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Hardwood & Engineered Flooring Information
What are considered natural characteristics of hardwood flooring?
The natural characteristics of wood include the grain pattern, dark gray or black marks and
knots of various sizes. They are a result of the growth process of a particular species and are
influenced by sunlight, soil and climate. Minerals can appear in several forms from a light
gray streak across a board to black lines in the grain. The same holds true for grain patterns
and knots. Lumber is graded based on the number of these variations, with clear grade
exhibiting the least number of natural characteristics beyond the distinct grain pattern of
each species.
Should you expect color variations in your floor?
Yes. Wood is a natural material with variations from board to board. Therefore, each plank
or strip will take stain differently. Darker stains mask the natural variations in the wood. The
lighter the stain, the more prominent the natural characteristics. A white stain shows the
most variation from board to board.
How hard is hardwood? Will your floor dent?
All species used for hardwood floorings are durable enough to withstand the wear and tear
of daily life. However, this does not mean the wood will not dent. As a natural material,
wood is made of thousands of cells. When the tree is growing, these cells are filled with
water but once that tree becomes lumber, the moisture in those cells is replaced with air.
Therefore, if you drop a heavy object on the floor, the floor will compress, forming a dent or
gash. In addition, heavy furniture and appliances, over time, will compress the fiber in the
wood.
Should you expect your floor to splinter or chip?
Though advanced milling techniques assure smooth edges and provide a tight fit between
boards, some edge splintering may occur after the floor settles into the surrounding
environment. Also, moving heavy objects across the floor might cause an edge to splinter or
chip. Touch-up kits are available for minor repairs while larger splinters might require the
replacement of the board.
Will your floor be perfectly flat?
Pre-finished hardwood flooring is milled to exact specifications of thickness for a level and
flat floor. However, when walking across a floor with no shoes on, you may feel a slight
variation from board to board.
Will your floor age or change color?
Yes. You can expect to see shade differences in your floor over time. The cause is usually
exposure to the ultra-violet rays of the sun, whether direct or indirect. This color change will
be more noticeable in lighter colors, which will darken over time. In addition, certain species
like Brazilian cherry will naturally darken over the years. These changes are due to the
natural characteristics of wood and are not covered by most manufacturers' warranties.
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Hardwood & Engineered Flooring Maintenance
The following are some excellent guidelines for maintaining today's wood floors.
•

•

•

•

•

•

•

•
•

•

Floors must be dust-mopped, vacuumed or swept with a soft bristle broom daily,
or as often as necessary, to remove grit and dust from the surface. Walking on
dusty or dirty flooring is the fastest way to damage the finish.
Place walk-off mats at all exterior entrances. This will capture much of the
harmful dirt before it even reaches the hardwood floor. Shake out, wash or
vacuum mats and area rugs frequently.
Floor protector pads of soft felt or similar material should be placed on the
bottoms of furniture legs. Floor protectors must be kept clean of grit and
periodically replaced.
Kitchen floors experience the most traffic in a home and to prevent premature
wear of the floor, place an area rug in front of the sink and stove area. Shake out
or vacuum the rugs frequently.
Using a humidifier or dehumidifier in conjunction with a furnace or air
conditioning system to maintain relative humidity in the home at 30-50% will
maintain the moisture in the wood and minimize cracks between the boards.
Urethane finishes - Use the finished or the pre-finished floor manufacturer’s
recommended cleaning system. If the manufacturer is not known or has given
no recommendation, use a cleaner that will not leave a residue that would
inhibit bonding and recoating. When using any wood floor cleaner which
requires mixing with water, follow mixing directions precisely. A cloth wetted with
water and squeezed dry may be used to wipe up food and other spills, provided
the area is buffed dry immediately. Heel or scuff marks and stubborn stains may
be removed by lightly rubbing with a cloth and a wood floor cleaner.
Long-term maintenance - Urethane finishes eventually will show wear patterns
from surface scratching. When high-traffic areas begin to look dull it is time to
recoat or restore the finish. Always follow the manufacturer's recommendations.
Never wax a urethane floor. A majority of floors installed today have urethane
finishes.
Never use sheet vinyl or tile floor care products on wood floors. Self-polishing
acrylic waxes cause the wood to become slippery and to appear dull quickly.
The only remedy in this situation is to sand and refinish the floor.
Never wet-mop a wood floor. Standing water can dull the finish, damage the
wood, and leave a discolouring residue.

Remember: cleats, sports shoes and high heels can dent any floor surface.
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Laminate Flooring Care & Maintenance
Easy Care tips for Laminate Flooring
•
•

Place a natural or colorfast mat at outside entrances to absorb excess
moisture and to prevent dirt from being tracked-in.
For added indentation resistance, use floor protectors on chairs and other
furniture. As a general rule of thumb, the heavier the item, the wider the
floor protector should be.

Routine Laminate Floor Care and Maintenance
DO:
•
•
•
•

Sweep or vacuum using the wand attachment, then follow with
recommended floor care products.
For spills, wipe up with a cloth or sponge.
Allow time for floor to dry after washing.
Immediately wipe up wet areas from spills, foreign substances, or wet feet.

DON’T:
•
•

•

Use soap-based detergents or "mop and shine" products, as these may
leave a dull film on your laminate floor.
Use abrasive cleaners, steel wool, or scouring powder, which can scratch
your floor. And, in very sandy areas or at the beach, sweep or vacuum
regularly.
Wax or polish your floor.
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Linoleum Flooring Care & Maintenance
1. Wipe up spills immediately. Any water or liquid that is left to sit on your floor
can cause the linoleum to become loose or warped. Use a damp mop, a
soft rag, or paper towels to wipe up spills from your floor. Abrasive pads or
sponges may cause scratches or mark the appearance of the linoleum.
2. Use water to clean spills. Commercial cleaning products that contain
chemicals such as ammonia can permanently discolor your linoleum
flooring or make pits in the flooring surface. If the spill cannot be cleaned
with water alone, add mild liquid dishwashing detergent to the water. This
will create an effective, mild cleaning solution that can clean tough spills
and won’t damage your floor.
3. Clean loose debris from your floor as needed. Use a soft broom or
vacuum cleaner with soft bristle attachments to remove loose debris such
as dirt or dry food remnants from the floor. Place mats at doors that lead
inside to prevent shoes from tracking in any excessive amounts of dirt onto
your floor.
4. Remove scuff marks as they occur. Linoleum can often be marred by
scuff marks or black marks left by shoes. Rub a pencil eraser over the
black marks until they disappear completely.
5. Remove scratches and burns from your linoleum floor. Scratches and
burns can be buffed away using a nylon cleaning brush. Rub your nylon
brush in soft, circular motions over scratches and burns in the linoleum to
buff the flooring and remove the scratches. If scratches still remain, you
may need to contact a professional linoleum floor specialist who can
replace the affected area.
6. Wax your linoleum floor as needed. The properties of and application
instructions for linoleum wax solutions will differ depending on the
product’s manufacturer.
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Humidity Control
There is always some moisture in the air and the levels will differ from home to home. Some
factors that will change the humidity levels are as follows: the weather, the amount of
cooking, the amount of bathing/showering, as well as the setting of your humidifier (which is
usually located on the fresh air return in the basement). Humidity control is a homeowner
maintenance obligation and is not a warrantable item, nor is any of the damage caused
by negligent homeowners in regards to humidity control.
In the winter, humidity can cause excess condensation as well as frost build-up which, if not
controlled, can damage the casing and finishing around the window as well as the wall
and floor below the window. There are a number of steps you, as a homeowner, can take
to control the humidity in your home to minimize the effect it may have.
Step 1: During the cold winter months it is important to turn your humidifier down to a lower
setting, especially if there is condensation forming on your windows. Water drips and frost
buildup on the windows and exterior door handles are obvious indicators that your
humidifier may be too high.
Step 2: Ensure there is adequate space for air flow between the bottom of the
blinds/curtains/drapes and the window sills. It is important that air has access to the window
to allow it dry excess moisture. Do not keep curtains or blinds drawn all day, open them to
allow air flow.
Step 3: Check that your inline fan is working by pressing the activate button on the wall unit.
It will be preprogramed by the heating contractor to come on automatically with the
furnace and scheduled times; but, during the cooler months or if you are experiencing high
humidity levels in the home, you can manually press it to activate the fan more frequently,
which will remove the humidity as well as stale air in the home.
Step 4: When cooking or showering it is important to run your exhaust fans during and after
cooking or bathing to remove the humidity created during these activities. A good rule of
thumb is to keep the fan running for at least 20 minutes after you are done cooking or
bathing.
Step 5: To create more air circulation, turn your thermostat fan to “ON,” this will generate air
movement throughout the home and minimize the moisture.
You may notice frost buildup on the gas pipes and fittings inside your garage. This is also a
moisture issue as the water and heat coming off vehicles in the garage during the winter
months will create a humid environment and the resulting water vapour will settle on the
pipes – homeowners must brush off excess frost from pipes as this is a maintenance issue
and not a warranty item. Also, homeowners should re-silicone all exterior penetrations as
weather will eventually break down the silicone.
During the cooler months you may notice humidity drips coming from your bath fans, this is
caused by excess moisture trapped in the venting pipe that comes back down the exhaust
pipe. This is a good indication that you are not running your fans long enough during and
after bathing or showering. The staining and damage caused by this is a homeowner
maintenance issue and not warrantable.
(See photos on next page)

9705 - 21st Avenue NW, Edmonton AB, T6N 1J5 | P: +1 780.437.5513 | F: +1 780.437.5557 | cameronhomes.ca

Ventilation HRV control switch is located on the main floor near with the HRV unit located in the basement.

Humidifier located in the basement. Manual humidity control unit is located near the humidifier
and allows you to turn the humidity up or down.
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Furnace Information
Regularly replacing your furnace filter is an important task to keep on your home
maintenance schedule.
Please read your manual for important information on proper functions,
maintenance and cleaning.
Please note that homeowners should expect variations in room temperatures
due to the orientation of the house, the amount and size of windows in a room,
the draperies and furniture placement, the airflow (if doors are kept open or
closed), and if the room is situated over an unheated area such as a garage.

Furnace Units are located in the basement. Furnace filters should be changed regularly by homeowners.
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Hot Water Tank Information
Please read your manual for important information on recommended
maintenance and cleaning.
If you have NO hot water:
• If you have no hot water during winter months, please check the hot
water tank exhaust vent on the outside of the house. Clean off any frost,
snow, ice, or debris found on the vent cover and reset the HWT by
pressing the reset button or by unplugging the unit.
• If you have no hot water during the summer months, please check the
exterior vent exhaust for leaves, dirt, dust, or debris and reset the unit by
pressing the reset button or by unplugging the unit.
• If this does not work, look for the error code flashing on the unit and refer
to your manual.
• If hot water cannot be restored please contact Cameron Homes for the
manufacturer information and emergency numbers.
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Hot water tank units are located in the basement.

Check all exterior intakes and exhausts (can be several variations of piping)
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Fireplace Information
Please read your fireplace manual as each fireplace design and manufacturer
has varying functions, instructions and cleaning routines.
If your fireplace is not working, please refer to your manual. Below are some of
the most common issues to look for:
-

-

If the fireplace has a remote or wall-mounted remote, try changing the
battery as most fireplaces will not operate if the remote is dead (ensure
you are using the proper battery size).
Ensure the pilot light is on inside the unit itself.
If your unit has a wall switch – ensure that is turned on.
Check the manual for more information.

**If you smell gas coming from your fireplace…
If you smell gas, immediately turn the unit off, extinguish the pilot light and
contact ATCO at 780-420-5585 for a free gas detection inspection.
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Sump Pump Information
Sump pumps on the whole are quite reliable, but as with any other important
piece of equipment, regular maintenance is essential. Spend a few minutes
every couple of months, especially in early spring during the ice/snow melt and
in the summer when heavy rainfalls are expected, to ensure reliable sump pump
operation.
Basic sump pump maintenance is as simple as doing these few things:
•
•

•

Make sure the pump is plugged into a working electrical outlet and the
cord is in good shape.
Periodically pour a bucket of water into the pit to make sure the pump
starts automatically and to ensure the water drains quickly once the
pump is on. If the pump doesn't start, have it serviced immediately.
You can also ensure the unit is working by plugging the sump pump
prongs directly in to the outlet, you should hear the pump activate
immediately once plugged in – Please remember to plug it back into the
surge protector for normal operation.

Lift cover to reveal unit

Actual sump unit
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Cement Cracks
Cracks can occur in any concrete area including garage slabs, sidewalks,
driveway and basement slabs, and walls. If cracks occur within your one year
warranty, please note it on your upcoming 2 or 11-month concern sheet and it
will be assessed by the site manager at your upcoming walk through
appointment. (For exterior cracks that occur during winter months,
arrangements will be made to assess it when weather permits). Only cracks
measuring more than the acceptable size as described in the ANHWP
Workmanship and Materials Reference Guide will be repaired. Repairs will be
done in accordance with the standard repair methods as described in ANHWP
regulations.

Cracks can occur in all cement types and are common in this climate.
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Garage Overhead Door
Please refer to your owner’s manual for a detailed maintenance and usage
guide.
If you are having problems with your overhead door please:
-

-

-

Ensure nothing is blocking the sensors at the front of the garage – for
safety purposes, doors will not close all the way if there is an object in the
way.
Wipe sensors to remove water, snow or dust – do so carefully, ensuring you
do not to move them.
Ensure sensors are lined up with each other – you can see they are lined
up when you flash your hand in front of them and see the red light turn on
and off. If the red light is off, they are not lined up.
You can open and close the door manually by pulling the orange
emergency cord, which puts it into manual function (you will hear a loud
pop or click when the manual setting becomes engaged). Putting the
door back into automatic function is as simple as pressing the up/down
button and it will engage itself.
If you have an emergency after business hours, please call the Creative
Door on-call number at 780-918-9754. Please note, homeowners WILL
need to pay for this emergency service as this is an on-call operator.

Remember: Annually lubricating all coil springs, hinges, wheels and door
tracks can help with noise and can extend the life of your overhead door
components.
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Rough Grade
When will Rough Grade be completed?
•
•

•

•

•

•

•

Rough grades are not started until early summer when ALL frost is out of the
ground.
Rough grades are weather-dependent – if there is a lot of rain during the spring/
summer months, rough grades are halted as too much moisture collects above
and below the surface for the bobcats to effectively move the dirt and clay - the
earth must be dry to continue. Typically, it can be 3-4 days after a rainy day until
the earth is dry enough below the surface to begin again.
Rough grades are done in the order of possessions - homes from the previous
year that did not get their rough grades done prior to their fall/ winter possession
are done first and continue on in the order of possession date – there is no queue
jumping for any reason.
Once the rough grade has been completed, the company that did the rough
grading will call the City of Edmonton to inspect the property for grading slope
approval. Neither Cameron Homes nor the company that did the rough grading
have control over the time it takes for inspections to be done as it is dependent
on the city’s scheduling.
Once the rough grade certificate has been received by Cameron Homes, an
email with the certificate attached will be sent to the homeowners. The
Cameron Homes service department attempts to send these certificates to the
homeowners within 24-48 hours from the time they are received – if we do not
have an email address, a copy of the certificate is mailed.
For more information about lot grading specifications visit the City of Edmonton
website, www.edmonton.ca, and click on “infrastructure and planning”, then
click on “water and sewer developments”, and select “residential lot grading”.
It is the homeowner’s responsibility to maintain rough grade.

Completed Rough Grade
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Eaves troughs & Downspouts
Downspouts MUST ALWAYS be in the down position
By not having the downspouts in the lowered position at all times, several
problems arise from the water not properly draining away from the foundation
walls. As part of surface water management, it is the homeowner’s responsibility
to keep the downspouts in their proper down position to ensure that snow melt
and rain water are draining properly and away from the house. Splash pads
(shown below) are also recommended to help distribute the water from the
downspouts so as not to compromise the grade.

Downspouts are to be fully extended to allow for proper water displacement
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Splash pads are recommended to maintain grade

Eaves trough Maintenance
Keep eaves troughs and downspouts free from obstructions such as leaves,
garbage and dirt. Materials that get lodged in the eaves or downspouts can
affect their ability to clear rainwater and snow melt. We suggest homeowners
check the eaves and downspouts every spring for proper maintenance. In the
winter months, prior to spring thaw, check for ice damming.
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Exterior Penetrations and Window Wells
Although the exterior penetrations are done at time of install it is still
recommended that you check them annually and reseal if needed as weather
conditions can cause them to break down over time. Please ensure you are
using a proper exterior/ waterproof caulking.

It is also recommended to check all window wells for debris and to ensure the
drain in the well is free from dirt and clay or anything that may clog the drain
(rocks are present and needed in the drain). You may also need to top up rocks
in window wells within the first few years due to normal settlement.

Image of weeping tile before backfill

Window well full of rock for proper drainage
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